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Singa Tel Pty Ltd, trading as NET15, has over 10 years 
experience providing VoIP and internet services to residential 
and business clients in South Africa (mainly serves areas in 
the OR Tambo district in the Eastern Cape, such as Qumbu, 
Tsolo, Mthatha and more). An ICASA-registered, Level 1 BEE 
provider, NET15 is known for reliable, cost-effective 
communication solutions in a competitive market.

Urban Connect Networks monetizes its hotspots 
through low-cost Wi-Fi voucher sales, easily 
generated and distributed across multiple 
locations, making it suitable for offline 
environments and reseller networks.
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Urban Connect Networks uses a standardized MikroTik 
setup for reliable performance, centralized 
management, and scalable network operations.
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Why Powerlynx
Urban Connect Networks implemented Powerlynx as its 
first and only hotspot solution, selected for its cost-
effective, user-friendly platform. The deployment was 
seamless, supported by clear documentation and 
responsive technical assistance, as Urban Connect 
Networks mentioned.

Working Experince
For Urban, working with Powerlynx has 
streamlined hotspot management and 
improved workflow with an intuitive system and 
regular updates.

Features

Urban Connect Networks uses Powerlynx to manage user 
data, monitor voucher usage, and track sessions, improving 
oversight and reducing abuse.

Customer management

Powerlynx has been an excellent solution for our hotspot deployments. The 
platform is easy to use, backed by clear and well-documented guides, which 
makes setup and management straightforward. Their support team is always 
available and eager to assist, resolving any issues quickly and effectively. With 
Powerlynx, we are able to bring reliable internet services to underserviced areas, 
helping us play a part in closing the digital divide.

Changes with Powerlynx

Successful Deployment

Urban Connect Networks deployed 
hotspots smoothly with Powerlynx 
and received no user complaints

Customer Growth

Urban Connect Networks 
expanded and grew its customer 
base effectively by partnering with 
Powerlynx


